
Key Customer Benefits

EcoStruxure Secure Connect 

Advisor, a cyber secure solution, 

allows experts to remotely access 

your site machines with ready-to-

use Harmony HMI, you can achieve 

minimal downtime and optimized 

production performance, without 

having a technician on site.

Machine Remote assistance solutions

What’s the impact of the machine-to-machine connectivity increase 

for industrial customers?

• Industrial organizations are significantly increasing the number of machines

• Enormous amounts of time, money, and travel costs are required  to 

maintain these machines

• Customers want to ensure minimal machine downtime

EcoStruxure Secure Connect Advisor allows operators and 

experts to remotely access, program, diagnose and troubleshoot 

machines.

Efficient and easy to use
- The advisor is embedded and ready-to-use for all 
Harmony HMI offers (terminals and industrial PC)

- Remote access to programming, diagnostics, 

control, and monitoring
- Reduce machine downtime

- Cost effective solution

Reliable and safe

- Cybersecure (end to end) for both OEMs and end users

- Gain secure access to remote devices over the internet
- Compliant with Industry level standards for security

- Vendor Agnostic

- Improved Total cost of ownership

EcoStruxure Secure Connect Advisor is the first step to close the loop

COLLECTCONNECT

Connect ev erything 

from shop floor to 
top floor

Capture critical 

data at ev ery 

lev el, from sensor 
to cloud.

ANALYZE TAKE ACTION

Driv e action 

through real-time 

information and 
business logic

Conv ert data into 

meaningful 

analytics
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